
Support Outline
Support Contacts:

David Byrne dave@codecolony.com +353 86 4067359

Wojciech Jankun wojciech@codecolony.com +353 86 2631585

Mark McEvoy mark@codecolony.com

Step 1: Log a support ticket
The user visits http://support.codecolony.com and clicks on ‘Open New Ticket’
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Step 2: Enter Details
The user enters their contact information and a description of the issue they are experiencing.



Step 3: Confirmation of Ticket Creation
The following message appears when you log a new ticket:

This is followed by a confirmation email to the user’s inbox:



Step 4: Checking the status of tickets
The user must go to http://support.codecolony.com and log in using their email address, and the 
ticket number they have been assigned.

Step 5: Viewing previous tickets
When they log into the support system, the user is shown a list of all the tickets they have raised:

http://support.codecolony.com/


Step 6: Changes to the tickets and user alerts
If the status or content of the ticket changes, the user is sent an email, and can track progress on the 
support site:


